
MANAGING ESG DATA 
FOR YOUR BUSINESS

ABOUT THE COURSE

In the era of sustainability, robust Environmental, Social,
and Governance (ESG) data management is vital for
organizations seeking to drive positive impact while
making informed decisions. This one-day course is
designed to equip participants with practical techniques
for gathering, analyzing, and leveraging ESG data.
Discover how to navigate data challenges, enhance
reporting accuracy, and use ESG insights to drive
business success.

CONTACT US

TARGET
AUDIENCE

Board of directors /
Shareholders
Managers & Senior Executives
Executives / Assistant
Managers
Internal Sustainability
Committees members
ESG Taskforce personnel
Finance / Accounts Managers
& Executives

COURSE
DELIVERY

Duration   1 Day
Time         9am to 5pm
Location  

Softech360 Sdn Bhd
E-10-5, Megan Avenue 1, 
No.4 Jalan Mayang Sari, 50450 Kuala Lumpur, 
Malaysia

www.softech360.com

info@softech360.com / farah@softech360.com

+603-9772 4044 / +6012-913 1254 (Ms Farah)

LERNING OUTCOME

METHODOLOGY

Trainer led classroom training
Discussion on latest
sustainability & ESG topic
Reviewing case studies 
There will be quizzes
throughout the training

Softech360
Training Centre / 
In-House Training /
Online Training 

Understand the significance of ESG data in driving
sustainable strategies.
Learn best practices for collecting, validating, and
managing ESG data.
Explore tools and frameworks for ESG data analysis.
Gain insights into integrating ESG data into
decision-making and reporting.
Develop skills to effectively communicate ESG
results to stakeholders.



MANAGING ESG DATA 
FOR YOUR BUSINESS

Dr Nurmazilah Dato’ Mahzan is a Certified ESG Analyst, Softech360 Advisor and a
member of the IFRS Foundation Integrated Reporting and Connectivity Council (IRCC).
She was a former member of Integrated Reporting Framework Board as well as the former
Chief Executive Officer of the Malaysian Institute of Accountants (MIA). In MIA she led
and implemented the transformation of risk management system, governance
enhancement technology adoption and branding. 

She also spearheaded strategic, operational, and financial plan to ensure effectiveness and efficiency. In
addition, she was also involved in auditing and accounting regulatory function including financial statement
review, audit quality and professional ethics. She has engaged with stakeholders of different sectors locally and
globally including ministries, government agencies, companies, media, universities, business leaders and
individuals. She also delivered keynote addresses and speeches locally and globally. Her recent work revolves
around Integrated Reporting, ESG and the future of Corporate Reporting.

Dr Nurmazilah is a Certified HRDF Trainer, Certified Public Accountant, a Certified Internal Auditor and holds
the Certified Risk Management and Assurance qualification. She also holds a PhD in accounting from the
University of Birmingham, United Kingdom. She recently completed a course on climate change and Net Zero
from the University of Cambridge. Dr Nurmazilah is a member of MIA, MICPA, CIMA, IIA Malaysia as well as an
ASEAN CPA.

Among the training conducted by her this year was on ESG Awareness, Building ESG Framework, Incorporating
ESG into organisation’s Financial Reporting Framework and 2 days’ Workshop on Advance Corporate Reporting
with Integrated Thinking. She also spoke on various forums such as the ESG Conference organised by MIA,
National Conference on Internal Auditing and Responsible Value Creation through governance by SIDC.

TRAINER

ITINERARY

9.00 am

10.30 am
11.00 am

1.00 pm
2.00 pm

3.00 pm
3.30 pm

5.00pm

Introduction to ESG Data: Understanding the role of data in sustainability.
ESG Data Sources: Identifying relevant data streams and credible sources.
Morning break
Data Collection Strategies: Best practices for gathering accurate ESG data.
Data Quality and Validation: Ensuring reliable and credible ESG
information.
Lunch break
ESG Data Analysis: Techniques for meaningful insights and decision
support.
ESG Data Integration: Incorporating ESG data into risk management and
business strategy.
Afternoon break
ESG Reporting and Communications: Crafting compelling narratives based
on data.
Using ESG Data for Stakeholder Engagement: Building trust through
transparency.
End


